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6. Switched Access Service (cont’d) 

 6.5 Description and Provision of Feature Group D (FGD) (cont’d) 

  6.5.3 Design and Traffic Routing (cont’d) 

Selection of facilities and equipment and traffic routing of the service are based on 
standard engineering methods, available facilities and equipment, and the 
Company traffic routing plans.  If the Customer desires routing or directionality 
different from that determined by the Company, the Company will work 
cooperatively with the Customer in determining (1) whether the service is to be 
routed directly to an end office or through an access tandem switch and (2) the 
directionality of the service; except the Company will designate the first point(s) of 
switching and routing to be used where equal access is provided through a 
centralized equal access arrangement.  Those company offices providing equal 
access through centralized arrangements are identified in NATIONAL EXCHANGE 
CARRIER ASSOCIATION, INC. TARIFF F.C.C. NO. 4. 

  6.5.4 Measuring Access Minutes 

Customer traffic to end offices will be recorded at end office switches or access 
tandem switches.  Originating and terminating calls will be measured or imputed to 
determine the basis for computing chargeable access minutes.  In the event the 
Customer message detail is not available because the Company lost or damaged 
tapes or incurred recording system outages, the Company will estimate the volume 
of lost Customer access minutes of use based on previously known values. 

For originating calls over FGD the measured minutes are the chargeable access 
minutes. 
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