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INTRASTATE ACCESS SERVICE

6. Switched Access Service (cont’d)

6.1 General (cont’d)

6.1.3 Rate Categories (cont’d)

E. Chargeable Optional Features (cont’d)

3.

800 Database Access Service

800 Database Access Service is provided to all Customers in
conjunction with FGD switched access service. When a
1+800+NXX+XXXX call is originated by an end user, the Company will
utilize the Signaling System 7 (SS7) network to query an 800
database to identify the Customer to whom the call will be delivered
and provide vertical features based on the dialed ten digits. The call
will then be routed to the identified Customer over FGD switched
access.

A Basic or Vertical Feature Query charge, as set forth in the
Company’s rate schedule, is assessed for each query launched to the
800 database. The Basic Query provides the identification of the
Customer to whom the call will be delivered and includes area of
service routing which allows routing of 800 calls by telephone
companies to different interexchange carriers based on the Local
Access Transport Area (LATA) in which the call originates. The
Vertical Feature Query provides the same Customer identification
function in addition to vertical features which may include: (1) call
validation (ensuring that call originate from subscribed service
areas); (2) POTS translation of 800 numbers (which is generally
necessary for the routing of 800 calls); (3) alternate POTS translation
(which allows subscribers to vary the routing of 800 calls based on
factors such as time of day, place of origination of the call, etc.); and
(4) multiple carrier routing (which allows subscribers to route to
different carriers based on factors similar to those in (3)).
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