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INTRASTATE ACCESS SERVICE 
 

 
ISSUED BY:   Jill Sandford, Vice President and General Counsel 
                       TVC Albany, Inc. d/b/a FirstLight Fiber 
                       41 State Street 
                       Albany, New York 12207 

6. Switched Access Service (cont’d) 

 6.4 Rate Regulations (cont’d) 

  6.4.1 Description and Application of Rates and Charges (cont’d) 

   B. Nonrecurring Charges (cont’d) 

    3. Service Rearrangements (cont’d) 

- If, due to technical limitations of the Company, a Customer 
could not combine its Interim NXX traffic with its other trunk 
side Switched Access Services, no charges shall apply to 
combine these trunk groups when it becomes technically 
possible. 

Administrative changes will be made without charge(s) to the 
Customer.  Administrative changes are as follows: 

- Change of Customer name, 

- Change of Customer or Customer’s end user premises 
address when the change of address is not a result of physical 
relocation of equipment, 

- Change in billing date (name, address, or contact name or 
telephone number), 

- Change of agency authorization, 

- Change of Customer circuit identification, 

- Change of billing account number, 

- Change of Customer test line number, 

- Change of Customer or Customer’s end user contact name or 
telephone number, and  

- Change of jurisdiction. 
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