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INTRASTATE ACCESS SERVICE

6. Switched Access Service (cont’d)
6.3 Obligations of the Customer (cont’d)
6.3.3 Supervisory Signaling

The Customer’s facilities shall provide the necessary on-hook, off-hook, answer and
disconnect supervision.

6.3.4 Short Duration Mass Calling Requirement

When a Customer offers service for which a substantial call volume is expected
during a short period of time (e.g., 900 service media stimulated events), the
Customer must notify the Company at least 48 hours in advance of each peak
period. Notification should include the nature, time, duration, and frequency of the
event, an estimated call volume, and telephone number(s) to be used.

On the basis of the information provided, the Company may invoke network
management controls, (e.g., call gapping and code blocking) to reduce the
probability of excessive network congestion. The Company will work cooperatively
with the Customer to determine the appropriate level of such control.
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