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6. Switched Access Service (cont’d) 

 6.2  Undertaking of the Company (cont’d) 

  6.2.2 Transmission Specifications (cont’d) 

The transmission specifications concerning Switched Access Service are limits 
which, when exceeded, may require the immediate corrective action of the 
Company.  Acceptance limits are set forth in Technical Reference TR-NPL-000334.  
This technical Reference also provides the basis for determining Switched Access 
Service maintenance limits. 

  6.2.3 Provision of Service Performance Data 

Subject to availability, end-to-end service performance data available to the 
Company through its own service evaluation routines, may also be made available 
to the Customer based on previously arranged intervals and format.  These data 
provide information on overall end-to-end call completion and non-completion 
performance, e.g., Customer equipment blockage, failure results and transmission 
performance.  These data do not include service performance data which are 
provided under other tariff sections, e.g., testing service results.  If data are to be 
provided in other than paper format, the charges for such exchange will be 
determined on an individual case basis. 

  6.2.4 Testing 

   A. Acceptance Testing 

At no additional charge the Company will, at the Customer’s request, 
cooperatively test at the time of installation, the following parameters:  
Loss, C-notched noise, 3-tone slope, d.c. continuity and operational 
signaling.  When the Local Transport is provided with Interface Groups 2 
through 10, and the Transport Termination is two-wire (i.e., there is a four 
wire to two-wire conversion in Local Transport), balance parameters (equal 
level echo path loss) may also be tested. 
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