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Section 8 — SPECIAL SERVICES AND PROGRAMS (cont’d)

8.10 Critical Facilities Administration Service (cont’d)

Obligations of the Company (cont’d)

3.

Rates

The Company will make available physical path information for newly
provisioned subscribed circuits to the customer within 5 business days
after the circuit has been installed and within 15 business days for
existing TSP circuits.

For circuits provided in concert with other carriers, the Company, when
acting as the Prime Contractor will obtain and forward information
regarding the connecting carrier’s portion of the physical path of the
subscribed circuit to the customer as expeditiously as possible.

Provision of CFAS will be suspended in the instance of a major telephone
outage. Once subscribed circuits are restored to service, the Company
will make updated physical path information available to the customer
within ninety days of the restoration of service upon request.

There is no charge for CFA.
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