
TVC Albany Inc. dba FirstLight Fiber Original Leaf 101 
PSC Tariff No. 2 – Telephone Revision 0 
Date Effective:   November 30, 2016  Superseding Revision . 

 
 

 
Issued by: Jill Sandford, Vice President and General Counsel 
 TVC Albany, Inc. d/b/a FirstLight Fiber 
 41 State Street 
 Albany, New York 12207 

CONTENTS 

Section 8 – SPECIAL SERVICES AND PROGRAMS Leaf 

8.1 LIFELINE TELEPHONE SERVICE ..............................................................................   102 

8.1.1 Lifeline Telephone Services Options .........................................................   102 

8.1.2 Eligibility ....................................................................................................   102 

8.1.3 Charges......................................................................................................   104 

8.2 LINK UP CHARGE ...................................................................................................   105 

8.3 SPECIAL EQUIPMENT FOR THE HEARING OR SPEECH IMPAIRED CUSTOMER ......   106 

8.4 RESERVED FOR FUTURE USE .................................................................................   107 

8.5 UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE ....................................   108 

8.6 NEW YORK RELAY SERVICE ...................................................................................   109 

 8.6.1 General ......................................................................................................   109 

 8.6.2 Regulations................................................................................................   109 

 8.6.3 Liability ......................................................................................................   110 

8.7 TELECOMMUNICATIONS SERVICE PRIORITY .........................................................   111 

 8.7.1 General ......................................................................................................   111 

 8.7.2 TSP Request Process .................................................................................   112 

 8.7.3 Responsibilities of the End-User ...............................................................   114 

 8.7.4 Responsibilities of the Company ..............................................................   115 

 8.7.5 Preemption ...............................................................................................   116 

8.8 SCHOOLS AND LIBRARIES DISCOUNT PROGRAM .................................................   117 

8.9 HEALTH CARE PROVIDERS SUPPORT PROGRAM ..................................................   119 

8.10 CRITICAL FACILITIES ADMINISTRATION SERVICE ..................................................   124 

Received: 10/26/2016 Status: CANCELLED
Effective Date: 11/30/2016

Cancelled effective 09/04/2019.


