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GENERAL TARIFF

INDIVIDUAL, PARTY AND AUXILIARY LINE SERVICE AND STATION SERVICE

E. UNLIMITED LOCAL USAGE FOR BUSINESS (Cont'd)

2. Regqulations (Cont'd)
n. Month-to-Month and One-Year Term* Agreements (Cont'd) ©

5. (Cont'd)

(b) Customer renegotiates a new term commitment plan for the same service before the
current term commitment expires and the revenue value, as described following, of the
new term commitment is equal to or greater than the remaining revenue value of the
current service period; or

(c) Customer changes to another service or usage plan or upgrades service or usage
under a term commitment, and the revenue value, as described following, of the new
term commitment is equal to or greater than the remaining revenue value of the current
term commitment.

(d) After August 21, 2016, if the customer terminates the 1-Year term agreement after 60 1
days, but prior to the completion of the term commitment period, the customer shall not (N)
be liable for an early termination charge of 25% of the monthly recurring charge per
line for the remainder of the term. ]

The ‘revenue value' of a term commitment means the minimum amount that the
customer would be required to pay the Company pursuant to the commitment over the
entire term of the commitment (or over the remainder of the term, if the commitment
period has already begun).

3. Waiver

a. The Company reserves the right, upon 10 days’ notice to the Public Service Commission, to
waive any or all of the rates associated with Unlimited Local Usage for Business in order to
promote the sale of the Plan.

b. Terms and conditions in effect for the waiver will be listed in an Attachment to this Tariff.

c. [Each waiver period offered by the Company will not extend beyond 90 days.

d. If at the expiration of the waiver period, the customer elects to retain the Plan then applicable
rates and charges will be applied from the date the service was permanently established.

e. Appropriate notification of the waivers will be made to all eligible customers.

4. Rates and Charges

For Rates and Charges, see Section 14.2 of this Tariff.
Effective August 21, 2016, the Unlimited Local Usage for Business one-year term plan commitment !
is no longer available to new customers. EXxisting customers may maintain their service and the one-
year term commitment plan will automatically renew. Moves or changes to subscribers’ existing
services are permitted.

(N)
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