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 GENERAL INFORMATION - Continued 
 

IV.   Special Services Performed by the Company for Customers at a Charge - Continued  
 

         3.    Special Services at Stipulated Rates - Continued 
 

  (c)  Request for Aggregated Company Records - Continued 
 

All requests for Company records will be subject to the following terms and charges: 
 

(1)  Building-level Data, provided solely in aggregate form, without revealing particularized or 
identifiable Customer information.  A Request for information may be made by: the address 
served by the Company; the building identification number (“BIN”) assigned to the building by 
the New York City Department of Buildings; or the borough, tax block and tax lot (“BBL”) 
number assigned to the property by the New York City Department of Finance. 

 

The charges are as follows: (i) $102.50 per request for information covering the lesser of 24 
months or the months of data in the Company’s database of current Customers, independent of 
the number of addresses or buildings associated with the BIN or BBL number, and (ii) $102.50 
per hour of Company labor (calculated in half-hour increments and rounded up to the nearest 
half-hour) for archived information. 

 

(2)  Tenant-level Data, provided for all directly-metered accounts in the building for which the 
Company has received written consent from the Customer authorizing the release of information 
to the building owner or its agent   

 

The charge is $102.50 per hour of Company labor (calculated in half-hour increments and 
rounded up to the nearest half-hour).  

   

(3)  All requests for building-level or tenant-level data must be made in writing and must state the 
relationship of the requestor to the building and the reason the information is being requested.  
The Company will comply with requests within 15 business days or within a reasonable period 
thereafter if the Company receives multiple requests during such timeframe.  

 

(4)  If building-level or tenant-level data is requested for both gas and electricity in a building 
receiving the Company’s gas and electricity service, half of the applicable charge will be 
allocated to the gas service and half to the electric service. 

 
4. Data Services for Community Choice Aggregation 
 

Under Community Choice Aggregation (“CCA”), the “CCA Administrator”  is either a municipality, as 
defined in the Public Service Commission’s Order of April 21, 2016, in Case 14-M-0224 (“CCA Order”), 
acting on its own behalf or a third party acting on behalf of the municipality.  CCA Administrators may 
request CCA Data Services as described below, subject to the requirements of the PSC as specified in its 
CCA Order and other Orders as may be issued from time to time. CCA Data Services provided by the 
Company include: (a) aggregated customer data for the past 12 months for eligible Service Classifications, 
by Service Classification, for the classes the CCA Administrator plans to enroll in CCA on an opt-out basis, 
including the number of eligible gas Customers and aggregated volumetric gas consumption by month; and  
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Issued By: Robert Hoglund, Senior Vice President & Chief Financial Officer, 4 Irving Place, New York, NY 10003 
 (Name of Officer, Title, Address) 
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