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GENERAL INFORMATION

12. CHARGES FOR SPECIAL SERVICES (Continued)

12.3 CHARGES FOR BILL HISTORY INFORMATION

An ESCO that is authorized by a customer to receive usage and billing information may request
and will be provided a statement of the account’s usage and billing information as provided in the
UBP, which states the period to be covered by the statement that will be provided without charge.

An ESCO which affirms electronically or in writing that has received written authorization from a
customer to receive credit information may request and will be provided such information in
accordance with the UBP, which states the period to be covered by the statement that will be
provided without charge.

The Company will charge $15.00 per account per year of information when usage and billing
information and/or credit information is requested beyond that provided at no charge.

The Company will not disclose customer information to an ESCO if the customer has given
advance notification to the Company in writing that such information should not be disclosed.

124 CHARGES FOR OTHER SERVICES

Charges are made for all other special services rendered, which charges are composed of
Company costs of labor, direct supervision, insurance, transportation, applicable overheads on
the above, plus repair parts at current list prices.

125 DATA SERVICES FOR COMMUNITY CHOICE AGGREGATION

Under Community Choice Aggregation (“CCA”), the “CCA Administrator” is either a municipality,
as defined in the Commission’s Order of April 21, 2016, in Case 14-M-0224 (“CCA Order”), acting
on its own behalf or a third party acting on behalf of the municipality. CCA Administrators may
request CCA Data Services as described below, subject to the requirements of the Commission
as specified in its CCA Order and other Orders as may be issued from time to time. CCA Data
Services provided by the Company include: (a) aggregated customer data for the past 12 months
for eligible service classifications, by service classification, for classes the CCA Administrator
plans to enroll in CCA on an opt-out basis, including the number of eligible electric customers, the
aggregated peak demand (kW) by month for demand-billed classes, and aggregated energy
(kwh) by month; and (b) customer-specific information, consisting of the customer’s name,
mailing address, telephone number, account number, and primary language, if available, and any
alternate billing name, address, and phone number, for use by the CCA Administrator to execute
a CCA opt-out process. Aggregated customer data will not be provided for any service
classification having either too few customers or a single customer comprising a large portion of
the load, which could provide significant information about an individual customer’s usage.
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