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GENERAL TARIFF 
 

EXPLANATION OF TERMS 
 
Operator-Handled Station-to-Station Calls 
 
Operator-handled station-to-station calls include requests to notify, time and charges and other station-to-
station calls using the assistance of the operator, except that the additional charge for operator-handled 
calls will not apply when the Company operator. 
 

-- reestablishes a call which has been interrupted after the called number has been reached or, 
 
-- reaches the called telephone number where facilities are not available for customer dial completion 

or, 
 
-- establishes calls for persons with disabilities who have been accorded “dial operator" privileges. 

 
PBX 
 
An abbreviation for private branch exchange. 
 
Patron 
 
The term “Patron" as used in connection with composite data service, denotes a subscriber to the data 
switching services of a Composite Data Service Vendor. 
 
Payphone Provider 
 
A Payphone Provider is a provider of  
 

-- public or semi-public pay telephones, 
-- inmate telephone service in correctional institutions  

and 
-- any ancillary services. 
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