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 SERVICE DESCRIPTIONS, Continued 
 
3.1 INTRASTATE SWITCHED EXCHANGE ACCESS SERVICES, Continued 
 
 3.1.2. Toll Free Database Access Service, Continued 
 

B. Call Handling and Destination Feature Package 
 

The Call Handling and Destination Feature Package, available only with 
the Toll Free Database Access Service, provides feature functionality in 
addition to basic query.  The feature package may include various 
destination options such as carrier selection, time of day routing, day of 
week routing, specific date routing, geographic routing, routing based on 
percent of allocation, and emergency routing profiles. 
 
A Call Handling and Destination Feature Package charge is assessed on 
a per-query basis, in addition to the Customer Identification Charge as set 
forth in Section 4. 

 
3.1.3. Authorized PIC Charge 
 

A charge applies to Customers when requesting that Company perform a change 
in an end user’s preferred interexchange carrier of choice. 
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