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INTEREXCHANGE SERVICES 

 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.19 Service Level Standards and Credit Allowances for Service Interruptions 

 

2.19.1 Service Level Standards 

 

The Company offers the following service level standards for long distance facilities: 

 

Criterion Definition Standard 

Dial Tone 

Delay 

The specific time between Customer’s going off-hook 

and the receipt of dial tone from the service telephone 

central office 

2.0 seconds 

maximum 

   

Post Dial Delay 

The time from when the last digit is dialed to the 

moment the phone rings at the receiving location. 

2.0 seconds 

maximum 

   

Noise 

Unwanted electrical signals introduced into the 

telephone lines by circuit component or natural 

disturbances which tend to degrade the performance of 

the line. 

17 dBrnC 

maximum 

   

Signal Loss 

The diminishment of the signal level strength resulting 

in decay and quality of the call and signaling 

3 dB 

maximum 

   

Minimum Loop 

Current 

Minimum level of current between the originating and 

terminating locations of a call required to support 

accurate signaling on the call. 23 mA 

   

Grade of 

Service 

The probability that an attempted call will receive a 

busy signal, expressed as a decimal fraction.  This 

factor is applicable only to the Company’s network and 

not to any portions of the underlying network provided 

by another telephone service carrier. 

P.01 or 

better 

   

Change of 

RespOrg 

The transition of management and administration of a 

Customer’s 8XX telephone number records in the 8XX 

Service Management System.  This standard is 

applicable when a Customer transfers 8XX telephone 

number service from one carrier to another. 

10 days 

maximum 
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