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INTEREXCHANGE SERVICES 

 

SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.10 Refusal or Discontinuance by Company 

 

The Company may refuse or discontinue service under the following conditions and in 

accordance with New York Public Service Commission Rules. Unless otherwise stated, the 

Customer will be given five (5) day’s written notice and allowed a reasonable time to comply 

with any rule or remedy any deficiency.  

 

1. For non-compliance and/or violation of any State or municipal law, ordinance or 

regulation pertaining to telephone services. 

 

2. For the use of telephone service for any other property or purpose other than that 

described in the application. 

 

3. For failure to meet the Company’s credit requirements. 

 

4. For neglect or refusal to provide reasonable access to the Company for the purpose of 

inspection and maintenance of equipment owned by the Company. 

 

5. For non-compliance and/or violation of the Commission’s regulations or the Company’s 

rules and regulations on file with the Commission, provided five (5) working days’ 

written notice is given before termination. 

 

6. For non-payment of bills for telephone service. Suspension or termination of service shall 

not be made without five (5) working days’ written notice to the Customer, except in 

extreme cases. 
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