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INTEREXCHANGE SERVICES

2.7

SECTION 2 - RULES AND REGULATIONS, (CONT’D.)

Payment and Credit Regulations

2.7.1

Payment Arrangements

The Customer is responsible for payment of all charges for services furnished to the
Customer for transmission of calls via the Company. The Customer agrees to pay to the
Company any cost(s) incurred as a result of any delegation of authority resulting in the
use of his or her communications equipment and/or network services which result in the
placement of calls via the Company. The Customer agrees to pay the Company or its
authorized agent any and all cost(s) incurred as a result of the use of the service
arrangement, including calls which the Customer did not individually authorize.

Obijections to billed charges must be reported to the Company within 120 days of receipt
of billing. Any claim not filed within this time period shall be deemed waived. Claims
must include all supporting documentation and may be submitted online at
https://customerportal.twtelecom.com or by telephone at 1-877-453-8353. The Company
shall make adjustments to the Customer’s invoice to the extent that circumstances
existing which reasonably indicate that such changes are appropriate.

Charges for installations, service connections, moves, and rearrangements, where
applicable, are payable upon demand by the Company or its authorized agent. The billing
thereafter will include recurring charges and actual usage as defined in this tariff.

The Customer shall be responsible for all calls placed by or through Customer’s
equipment by any person. In particular and without limitation to the foregoing, the
Customer is responsible for any calls placed by or through the Customer’s equipment via
any remote access features. The Customer is responsible for all calls placed via their
authorization code as a result of the Customer’s intentional or negligent disclosure of the
authorization code.
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