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INTEREXCHANGE SERVICES

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the Customer’s location to a Company switching center or
point of presence.

Account Codes - Optional, Customer-defined digits that allow the Customer to identify the individual
user, department or client associated with a call. Account Codes appear on the Customer bill.

Authorized User - A person, firm, corporation, or any other entity authorized by the Customer to
communicate utilizing the Carrier’s service.

Automatic Number Identification (“ANI”) - A system whereby the calling party's telephone number is
identified and sent forward with the call record for routing and billing purposes. E911 Service makes use
of this system.

Commission - New York Public Service Commission.

Company or Carrier - Level 3 Telecom of New York, LP, unless otherwise clearly indicated by the
context.

Customer - The person, firm, corporation or other entity which orders, cancels, amends or uses service
and is responsible for payment of charges and compliance with the Company’s tariff.

Customer Premises Equipment (CPE) - Equipment provided by the Customer for use with the Company's
services. CPE can include a station set, facsimile machine, key system, PBX, or other communication
system.

Dedicated Access - See Special Access.

Dedicated Long Distance - The direct dial service over the Company’s carrier’s digital network via a DS1
connection between the Company’s switch and the carrier’s nearest hub.

Digital - A method of storing, processing and transmitting information through the use of distinct
electronic or optical pulses that represent the binary digits (bits) 0 and 1. Digital transmission/switching
technologies employ a sequence of discrete, individually distinct pulses to represent information, as
opposed to the continuously variable signal of analog technologies.

End User - Any person, firm, corporation, partnership or other entity which uses the services of the
Carrier under the provisions and regulations of this tariff. The End User is responsible for payment unless
the charges for the services utilized are accepted and paid by another Customer.
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