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INTEREXCHANGE SERVICES

SECTION 3 - SERVICE AND RATE DESCRIPTIONS, (CONT’D.)

3.4 Directory Assistance
A Customer may obtain the assistance in determining telephone numbers within the customer’s
local calling area within the state of New York at the rate specified below by calling the Directory
Assistance operator.

Minimum Maximum

Directory Assistance, per call $0.01 $1.50

35 Dialed Number Identification Service (DNIS)
This feature allows the Customer with 8XX service to identify the specific number the calling
party dialed in order to reach the Customer.

Minimum Maximum

Monthly Recurring Charge $0.00 $1.50
Nonrecurring Charge $0.00 $1.50

3.6 Rates Applicable for Hearing/Speech Impaired Persons
A telephone toll message which is communicated using a telecommunications device for the deaf
(TDD) by properly certified hearing or speech impaired persons or properly certified business
establishments or individuals equipped with TDDs for communicating with hearing or speech
impaired persons will receive upon request credit on charges for all intrastate toll calls placed
between TDDs. The credit to be give on a subsequent bill for such calls placed between TDDs
will be 50% of the billed charges.
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