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INTEREXCHANGE SERVICES

4.1

SECTION 4 - GRANDFATHERED SERVICES

TimeOut (1+ Dialing) Service - TimeOut (1+ Dialing) Service is available only to Customers of
record as of October 15, 2001.
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General Description

TimeOut (1+ Dialing) Service is an interLATA long distance service that is billed in six
(6) second increments. Service is available to Customers over the Company’s switched or
switchless access lines. No minimum volume commitment is required.

This service can also be provided as a dedicated on-net direct dial service over the
Company’s carrier’s digital network utilizing a DS1 connection between the Company’s
switch and the carrier’s nearest hub. All off-net services will be handled on a contractual
basis only.

Timing of Calls

Long distance usage charges are based on actual usage. Chargeable time begins when a
connection is established between the calling station and the called station. Chargeable
time ends when either party “hangs up” thereby releasing the network connection. If the
called station hangs up, but the calling station does not, chargeable time ends when the
network connection is released by automatic timing equipment in the network.
Chargeable time does not include time lost because of faults or defects in the connection.

The minimum call duration and rounding of calls for measurement and billing purposes is
six (6) seconds. The duration of each call will be rounded off to the nearest higher
increment for billing purposes. Fractional cents will be rounded to the next higher cent.

Terms of Service

The rates for TimeOut (1+ Dialing) Service are based on established one (1) year, two (2)
year, or three (3) year term contracts for the Company’s business Customers. The rates
are further segregated between switched and switchless type service. Switchless service
may be offered in a package with other services or by itself at a rate or discount offered
on a contractual basis. Rates will be offered to the Customer in writing and on a non-
discriminatory basis. Contracts resulting from a special request will be submitted for
approval and filed with the Commission if required. Upon expiration of a term contract,
the service
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