Recei ved: 08/12/2016 St at us: CANCELLED
Effective Date: 09/11/2016

Level 3 Telecom of New York, LP Leaf 25
NY PSC No. 1 - Access Revision 0
Initial Effective Date: September 11, 2016 Superseding Revision

ACCESS SERVICES

SECTION 2 - TERMS AND CONDITIONS, (CONT’D.)
2.10  Claims and Disputes

Objections to billed charges must be reported to the Company within 120 calendar days of the
date of the invoice associated with the disputed charges, or the invoice shall be deemed correct
and all rights to dispute such charges are waived. Claims must include all supporting
documentation and may be submitted online at https://customerportal.twtelecom.com or by
telephone at 1-877-453-8353. The Company shall make adjustments to the Customer’s invoice to
the extent that circumstances exist which reasonably indicate that such changes are appropriate.

2.10.1 |If the dispute is resolved in favor of the Customer and the Customer has withheld the
disputed amount, no interest credits or penalties will apply.

2.10.2 If the dispute is resolved in favor of the Customer and the Customer has paid the disputed
amount, the Customer will receive an interest credit from the Company for the disputed
amount times a late factor as set forth in Section 2.9.

2.10.3 If the dispute is resolved in favor of the Company and the Customer has paid the disputed
amount on or before the payment due date, no interest credit or penalties will apply.

2.10.4 If the dispute is resolved in favor of the Company and the Customer has withheld the
disputed amount, the Customer must, within five (5) business days following written,
electronic or telephonic notice of the resolution, pay the disputed amount as set forth in
Section 2.9.

By: General Counsel, Regulatory Policy
1025 Eldorado Boulevard
Broomfield, CO 80021 NYal601la
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