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SECTION 2 – REGULATIONS 
 
2.3 OBLIGATIONS OF THE CUSTOMER 
2.3.1 GENERAL (Cont’d) 
 
 D. obtaining, maintaining, and otherwise having full responsibility for all rights-of-way and 

conduit necessary for installation of fiber optic cable and associated equipment used to 
provide Local Exchange Service to the customer from the cable building entrance or 
property line to the location of the equipment space described in 2.3.1.C., following.  Any 
costs associated with obtaining and maintaining the rights-of-way described herein, 
including the costs of altering the structure to permit installation of the Company-provided 
facilities, shall be borne entirely by, or may be charged by the Company to, the customer.  
The Company may require the customer to demonstrate its compliance with this Section 
prior to accepting any order for service; 

 
 E. providing a safe place to work and complying with all laws and regulations regarding the 

working conditions on the premises at which Company employees and agents shall be 
installing or maintaining the Company’s facilities and equipment.  The customer may be 
required to install and maintain Company facilities and equipment within a hazardous area 
if, in the Company’s opinion, injury or damage to the Company’s employees or property 
might result from installation or maintenance by the Company.  The customer shall be 
responsible for identifying, monitoring, removing, and disposing of any hazardous material 
(e.g. friable asbestos) prior to any construction or installation work; 

 
 F. complying with all laws and regulations applicable to, and obtaining all consents, 

approvals, licenses, and permits as may be required with respect to, the location of 
Company facilities and equipment in any customer premises or the rights-of-way for which 
customer is responsible under 2.3.1.D. above; and granting or obtaining permission for 
Company agents or employees to enter the premises of the customer at any time for the 
purpose of installing, inspecting, maintaining, repairing, or upon termination of service as 
stated herein, removing the facilities or equipment of the Company. 
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