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SECTION 1 – DEFINITIONS 
 
Dual Tone Multi-Frequency (DTMF) 
The pulse type employed by tone dial Station sets. 
 
Individual Case Basis 
A service arrangement in which the regulations, rates and charges are developed based on the 
specific circumstances of the customer’s situation. 
 
Joint User 
A person, firm or corporation designated by the customer as a user of local exchange service 
furnished to the customer by the Company, and to whom a portion of the charges for such 
facilities are billed under a joint use arrangement. 
 
LATA - (Local Access Transport Area) 
A geographical area established by the U.S. District Court for the District of Columbia in Civil 
Action No. 17-49, within which a local exchange company provides communications services. 
 
Local Calling 
A completed call or telephonic communication between a calling Station and any other Station 
within the local service area of the calling Station. 
 
Local Exchange Carrier 
A company that furnishes exchange telephone service. 
 
Mbps 
Megabits, or millions of bits, per second. 
 
Multi-Frequency (MF) 
An inter-machine pulse-type used for signaling between telephone switches, or between telephone 
switches and PBX/key systems. 
 
Nonrecurring Charges 
The on-time initial charges for services or facilities, including but not limited to charges for 
construction, installation, or special fees, for which the customer becomes liable at the time the 
Service Order is executed. 
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