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SECTION 1 – DEFINITIONS 
 
Off-Hook 
The term “off-hook” denotes the active condition of a telephone exchange service line. 
 
On-Hook 
The term “on-hook” denotes the idle condition of a telephone exchange service line. 
 
Presubscription-2 (PIC-2) 
An arrangement whereby a customer may select and designate to the Company an Interexchange 
Carrier it wishes to access, without an access code, for completing intraLATA toll calls.  The 
selected Interexchange Carrier is referred to as the End User’s Primary Interexchange Carrier 
(PIC-2).  InterLATA Presubscription is offered pursuant to the Company’s Interstate Rates and 
Services Schedule. 
 
Public Service Commission (PSC) 
The New York Public Service Commission. 
 
Recurring Charges 
The monthly charges to the customer for services, facilities and equipment, which continue for 
the agreed upon duration of the service. 
 
Remote Call Forwarding (RCF) 
All calls dialed to a telephone number equipped for RCF are automatically forwarded to another 
dialable exchange or 800 Service telephone number. 
 
Service Commencement Date 
The first day following the date on which the Company notifies the customer that the requested 
service or facility is available for use, unless extended by the customer’s refusal to accept service 
which does not conform to standards set forth in the Service Order or this Tariff, in which case 
the Service Commencement Date is the date of the customer’s acceptance of service.  The parties 
may mutually agree on a substitute Service Commencement Date. 
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