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SECTION 1 — DEFINITIONS

Service Order

The written request for local exchange services executed by the customer and the Company in a
format specified by the Company. The signing of a Service Order by the customer and
acceptance thereof by the Company initiates the respective obligations of the parties as set forth
therein and pursuant to this Tariff, but the duration of the service is calculated from the Service
Commencement Date.

Services
The Company’s telecommunications services offered on the Company’s network.

Shared Facilities
A facility or equipment system subsystem that can be used simultaneously by several customers.

Special Delivery Feature

When encountering a busy or don’t answer condition on outgoing calls, the calling party may be
automatically forwarded to a predetermined, dialable telephone number served by the same or a
different Central Office switch, where facilities permit.

Station
Telephone equipment from or to which calls are placed.

Three-Way Calling
The customer can sequentially call up to two other people and add them together to make up a
three-way call.

Trunk
A communications path connecting two switching systems in a network, used in the
establishment of an end-to-end connection.
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