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SECTION 1 - DEFINITIONS 
 
Certain terms used generally throughout this Tariff are defined below. 
 
Account Codes 
Allows a customer to allocate local calls to a 4-digit, verified and non-verified account code. 
 
Advance Payment 
Payment of all or part of a charge required before the start of service. 
 
Alternate Answering 
In the event that the called telephone number is not answered within three to four rings, this 
feature automatically forwards incoming calls to a predetermined, dialable telephone number 
served by the same Central Office switch, or provides interswitch transfer to a predetermined, 
dialable telephone number where technically available.  
 
Answer Supervision 
Answer Supervision must be provided when a CLC service offering is connected to switching 
equipment or a customer-provided communications system.  The customer’s equipment or system 
must provide answer supervision so that the measure of chargeable time begins upon the delivery 
of the customer’s call to the switching equipment or to the equipment connected to the 
communications system and ends upon termination of the call by the calling party.  If a 
customer’s communications system fails to promptly return to CLC an idle (on-hook) state upon 
completion of the call, the customer will be responsible for all charges that result up until the time 
the customer’s communication system signals CLC’s network that the call has been terminated or 
until such time that CLC’s own system terminates the call. 
 
Authorized User 
A person, firm, corporation or other entity that either is authorized by the customer to use local 
exchange telephone service or is placed in a position by the customer, either through acts or 
omissions, to use local exchange telephone service. 
 
Automatic Callback 
The telephone number associated with the last incoming call to the customer may be 
automatically redialed.  Activation must occur before another incoming call or a call waiting 
indication is received by the customer. 
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