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9. EMERGENCY SERVICES

CRITICAL FACILITIES ADMINISTRATION SERVICE (CFAS)[1]

A. General Description

Critical Facilities Administration Service (CFAS) is an optional service offered to qualified
CenturyLink customers that provides physical route information on a Company ordered
Telecommunications Service Priority (TSP) restoration circuit with a priority authorization
code on New York intrastate TSP circuits. CFAS is available to eligible CenturyLink
customers upon receipt of a written request to the appropriate Company representative.

Request for CFAS may include coordination, collection and disclosure of the physical
routing path information on CFAS service from associated third party carriers on their
portion of a qualified TSP circuit when ordered on behalf of the CFAS customer by the
Company and from approved carriers with whom the Company has current interconnection
agreements

B. Terms and Conditions

[1]

1. Only qualified CenturyLink customers who have TSP Services provided under the current

New York Intrastate tariff will be eligible for CFAS. These services are also required to
have a TSP restoration priority authorization code.

Request for CFAS will become effective upon the Company’s acceptance of the written
request from the customer of record that includes the execution of a nondisclosure
agreement supplied by the Company.

CFAS physical route information represents the data available at the time of the
customer’s written request. Since the routing data is subject to change, updates will be
provided only upon subsequent written request of the eligible customer. Any additional
requests or updates also are subject to the rates specified below.

Filed in compliance with the Order Concerning Network Reliability Enhancements issued
in by the New York Public Service Commission in Case 03-C-0922, dated July 28, 2004.
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