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9. EMERGENCY SERVICES

9.3 CRITICAL FACILITIES ADMINISTRATION SERVICE (CFAS)[1]
B. Terms and Conditions (Cont’d)

4. CFAS will be provided to the customer at a designated Company site. The Company will
negotiate an acceptable timeframe with the customer for delivery of the physical route
information, subject to availability of suitable facilities, resources and personnel.

5. The Company reserves the right to reject any CFAS request in its reasonable discretion.

C. Rates and Charges

For each submitted written request, the customer will be charged a nonrecurring charge for
the appropriate labor required at the time of the request. Time and material charges may
include those incurred by third-party subcontractors to the Company.

[1] Filed in compliance with the Order Concerning Network Reliability Enhancements issued
in by the New York Public Service Commission in Case 03-C-0922, dated July 28, 2004.
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