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SECTION 3 - GRANDFATHERED BUSINESS SERVICE OFFERING
EMERGENCY SERVICES
Both Basic and Enhanced 911 (E911) allow customers to reach appropriate emergency
services including police, fire and medical services. Subject to availability, Enhanced 911
has the ability to selectively route an emergency call to the primary E911 provider so that
it reaches the correct emergency service located closest to the caller. In addition, the
customer’s address and telephone information will be provided to the primary E911
provider for display at the Public Service Answering Point (PSAP).
Charges:
Basic/Enhanced Pass through of Municipality charge
PRESUBSCRIPTIONS-2 (PIC-2)
PIC-2 allows customers to presubscribe to their carrier of choice for intraLATA calls,
without dialing the Access Code. The rates specified in the attached Addendum will
apply each time the customer requests a change to their intraLATA PIC, subsequent to the
initial designation.

InterLATA Presubscription is available pursuant to the Company’s Rates and Services
Schedule Interstate No. 3.

Charges:
MINIMUM MAXIMUM

 PIC Change Charge $0.00 $1.50

Issued by: Chantel Mosby Director - Tariffs, CenturyLink

100 CenturyTel Drive, Monroe, LA 71203

NY2015-006
Cancel | ed effective 5/17/2021.



