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SECTION 3 - GRANDFATHERED BUSINESS SERVICE OFFERING 
 
3.7 RESERVED FOR FUTURE USE 
 
3.8 TELECOMMUNICATIONS RELAY SERVICE (TRS) 
 

Enables deaf, hard-of-hearing or speech-impaired persons who use a Text Telephone (TT) 
or similar devices to communicate freely with the hearing population not using TT and 
visa versa.  A customer will be able to access the state provider(s) to complete such calls. 
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Cancelled effective 5/17/2021.
 


