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SECTION 3 - GRANDFATHERED BUSINESS SERVICE OFFERING 
 
3.1 LOCAL EXCHANGE SERVICE (Cont’d) 
 
3.1.4 TIMING OF LOCAL EXCHANGE CALLS 

 
All local calls will be rated in initial sixty (60) second increments with additional sixty 
(60) second increments. 
 
For station to station calls, call timing begins when a connection is established between 
the calling telephone and the called telephone station. 
 
For person to person calls, call timing begins when connection is established between 
the calling person and the particular person, station or mobile unit specified or an 
agreed alternate. 
 
Call timing ends when the calling station “hands up”, thereby releasing the network 
connection.  If the called station “hangs up” but the calling station does not, chargeable 
time ends when the network connection is released either by automatic timing 
equipment in the telephone network or by the Company operator. 

 
 A. Time Periods Defined 
 

Day: 8:00 a.m. to, but not including 5:00 p.m. 
  Monday through Friday 
 
Non-Day 5:00 p.m. to, but not including 8:00 a.m. 
  Monday through Friday, all day Saturday 
  and Sunday, and all Holidays.  
 
Holidays include Christmas, New Year’s Day, Thanksgiving, Independence Day, and 
Labor Day. 
 
All times refer to local time. 
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