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SECTION 3 - GRANDFATHERED BUSINESS SERVICE OFFERING
3.4 DIRECTORY LISTINGS

The Company shall provide for a single directory listing, termed the primary listing, in the
telephone directory published by the dominant local exchange service provided in the
customer’s exchange area of the Station number which is designated as the customer’s
main billing number. Directory listings of additional Company Station numbers, other
than the customer’s main billing number, associated with a customer’s service will be
provided for a monthly recurring charge per listing.

The Company reserves the right to limit the length of any listing in the directory by the
use of abbreviations when, in its judgment, the clearness of the listing or the identification
of the customer is not impaired thereby. Where more than one line is required to properly
list the customer, no additional charge is made.

The Company may refuse a listing which is known to constitute a legally authorized or
adopted name, obscenities in the name, or any listing which, in the opinion of the
Company, is likely to mislead or deceive calling persons as to the identity of the listed
party, or is contrived name used for advertising purposes or to secure a preferential
position in the directory or is more elaborate than is reasonable necessary to identity the
listed party. The Company, upon notification to the customer, will withdraw any listing
which is found to be in violation of its rules with respect thereto.

Each listing must be designated Government or Business to be placed in the appropriate
section of the directory. In order to aid the user of the directory, and to avoid misleading
or deceiving the calling party as to the identity of the listed party, only business listings
may be placed in the Business Section and only residential listings in the Residential
Section. The Company, upon notification to the customer, will withdraw any listing
which is found to be in violation of its rules and respect thereto.
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