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SECTION 3 - GRANDFATHERED BUSINESS SERVICE OFFERING 
 
3.1 LOCAL EXCHANGE SERVICE 
 

The Company’s Local Telephone Service provides a customer with the ability to connect 
to the Company’s switching network which enables the customer to: 

 
- place or receive calls to any calling Station in the Local calling area, as defined 

herein; 
- access 911 Emergency Service; 
- access the interexchange carrier selected by the customer for interLATA, intraLATA, 

interstate or international calling; 
- access Operator Services 
- access Directory Assistance for the local calling area; 
- place or receive calls to 800 telephone numbers; 
- access Telecommunication Relay Service 

 
The Company’s service cannot be used to originate calls to other telephone companies’ 
caller-paid information services (e.g., 900, 976).  Calls to those numbers and other 
numbers used for caller-paid information services will be blocked by the Company’s 
switch.  If the customer chooses to have their line unblocked, the customer will be 
responsible for all charges associated with caller-paid information services. 
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