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SECTION 3 - GRANDFATHERED BUSINESS SERVICE OFFERING 
 
3.1 LOCAL EXCHANGE SERVICE 
3.1.2 LOCAL LINE (Cont’d) 
 
 D. Optional Features 
 
  New local customers initially ordering any of these features will not be billed an 

installation charge.  A subsequent change order to add additional features will incur a $5.00 
per line installation fee.  The monthly charge will be billed on a per line, per month basis, 
unless otherwise indicated. 

 
 MINIMUM MAXIMUM 
 

 
• Call Return (per activation) $0.10 $  2.00 
• Caller ID - Number Only 2.13 17.00 
• Caller ID - Name and Number 2.38 19.00 
• Call Trace (per activation) 0.38 3.00 
• Variable Call Forwarding 0.59 6.70 
• Call Forward - Busy/No Answer 0.25 6.00 
• Call Forward - Busy Line 0.25 6.41 
• Call Forward - Three-Way Calling 0.25 14.70 
• Remote Call Forwarding 8.95 35.80 
• Call Waiting 0.59 14.70 
• Call Forward - Don’t Answer 0.25 9.00 

 
 

 

Issued by: Chantel Mosby Director - Tariffs, CenturyLink 
 100 CenturyTel Drive, Monroe, LA  71203 
 

 Received: 06/23/2015 
 Status: CANCELLED 

 Effective Date: 07/23/2015 

Cancelled effective 5/17/2021.
 


