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SECTION 3 - GRANDFATHERED BUSINESS SERVICE OFFERING 
 
3.1 LOCAL EXCHANGE SERVICE (Cont’d) 
 
3.1.2 LOCAL LINE 
 

Local Line provides the customer with a single, voice-grade communications channel.  
Each Local Line will include a telephone number. 

 
 A. Line Types:  Each Local Line customer may choose from the following line types: 
 
  Line - Loop Start  PBX Trunk - Ground Start 
 
 B. Optional Features:  A customer may order the following optional features.  Business rates 

are set forth in the attached Addendum. 
 
  Call Return 
  Caller ID - Number Only 
  Variable Call Forwarding 
  Per Call Restrict 
  Call Waiting 
  All Call Restrict 
  Three Way Calling 
  Call Trace 
  Caller ID - Name and Number 
  Call Forward - Busy/No Answer 
  Touch Tone 
  Remote Call Forwarding 
  Call Forward - Busy Line 
  Call Forward - Three-Way Calling 
  Call Waiting - Call Forwarding - Three-Way Calling 
  Call Forward - Don’t Answer 
  Usage Adjustment Change/Call Forward 
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