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SECTION 2 – REGULATIONS 
 
2.10 FLEXIBLE PRICING 
 

Changes of currently effective rates that are within the minimum and maximum rates set 
forth in this Tariff may be made on one day’s notice. 

 
Notice to customers of rate change shall be made in accordance with Commission 
regulations.  Where there are no regulations, notification will be made in a manner 
appropriate to the circumstances involved.  A customer can request that the Company 
disconnect service that is provided under the Flexible Pricing due to a price increase.  The 
customer will be credited for the difference between the new price and the old price 
retroactive to the effective date of the price increase if the customer notifies the Company 
of its desire to disconnect service within 20 days of receiving notification of the price 
increase. 

 
2.11 EMERGENCY/CRISIS/DISASTER RESTORATION AND PROVISIONING-

TELECOMMUNICATIONS SERVICE PRIORITY 
 
2.11.1 GENERAL 
 
 A. The Telecommunications Service Priority (TSP) Program is a federal program used to 

identify and prioritize telecommunications services that support national security or 
emergency preparedness (NS/EP) missions. 

 
  NS/EP services are defined as those telecommunications services which are used to 

maintain a state of readiness or respond to and manage any event or crisis which causes or 
could cause injury or harm to the population, damage or loss to property, or degrades or 
threatens the NS/EP posture of the United States. 

 
  TSP restoration and/or provisioning shall be provided in accordance with Part 64, 

Appendix A of the Federal Communications Commission's Rules and Regulations (47 
C.F.R.), and the "Service Vendor Handbook For The Telecommunications Service Priority 
(TSP) Program" and the "Service User Manual for the Telecommunications Service 
Priority (TSP) System” (NCS Manual 3-1-1) (Service User Manual) issued and updated as 
necessary by the Office of Priority Telecommunications (OPT) of the National 
Communications System.  Any changes to or reissuance of these regulations or manuals 
supersede tariff language contained herein. 
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