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SECTION 2 – REGULATIONS 
 
2.5 PAYMENT ARRANGEMENTS  
2.5.5 DEPOSITS (Cont’d) 
 
 D. Deposits held for business customers will accrue interest at a rate set by the NYPSC on an 

annual basis.  Interest is credited to the customer annually or upon termination of the 
service, or upon return of the deposit by the Company.  Deposits will be returned to a 
business customer upon cancellation of service or after one year, whichever event occurs 
first, unless the customer is delinquent in payment, in which case the Company will 
continue to retain the deposit until the delinquency is satisfied. 

 
2.5.6 DISCONTINUANCE OF SERVICE 
 
 A. Upon nonpayment of any amounts owing to the Company, the Company may, by giving 

five days’ prior written notice served personally upon the customer; eight days written 
notice in postpaid wrapper; or five days after the customer signs or refuses a registered 
letter containing written notice, suspend service without incurring any liability. 

 
 B. Upon violation of any of the other material terms or conditions for furnishing service, the 

Company may, by giving 30 days prior notice in writing to the customer, discontinue or 
suspend service without incurring any liability, if such violation continues during the 30 
day period. 

 
 C. Upon condemnation of any material portion of the facilities used by the Company to 

provide service to a customer or if a casualty renders all or any material portion of such 
facilities inoperable beyond feasible repair, the Company, by notice to the customer, may 
discontinue or suspend service without incurring any liability. 

 
 D. Upon the customer’s insolvency, assignment for the benefit of creditors, filing for 

bankruptcy or reorganization, failing to discharge and involuntary petition within the time 
permitted by law, or abandonment of service, the Company may, with prior notice to the 
customer, immediately discontinue or suspend service without incurring any liability. 

 
 E. Upon any governmental prohibition or required alteration of the services to be provided or 

any violation of any applicable law or regulation, the Company may immediately 
discontinue service without incurring any liability. 
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