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SECTION 2 — REGULATIONS

ADDITIONAL PROVISIONS APPLICABLE TO BUSINESS CUSTOMERS (Cont’d)

TELEPHONE NUMBER CHANGES

When a business customer requests a telephone number change, the referral period for
the disconnected number is 180 days.

When service in an existing location is continued for a new customer, the existing
telephone number may be retained by the new customer only if the former customer
consents in writing, and if all charges against the account are paid or assumed by the
new customer.

SCHOOLS AND LIBRARIES DISCOUNT PROGRAM

GENERAL

The Schools and Libraries Discount Program permits eligible schools (public and
private, grades Kindergarten through 12) and libraries to purchase the Company
services offered in this Tariff at a discounted rate, in accordance with the Rules adopted
by the Federal Communications Commission (FCC) in its Universal Service Order 97-
157, issued May 8, 1997 and the New York State Public Service Commission in its
Opinion and Order 97-11 Adopting Discounts for Services for Schools and Libraries,
issued June 25, 1997. The Rules are codified at 47 Code of Federal Regulation
(C.F.R.) 54.500 et. seq.

As indicated in the Rules, the discounts will be between 20 and 90 percent of the pre-
discount price, which is the price of services to schools and libraries prior to
application of a discount. The level of discount will be based on an eligible school or
library’s level of economic disadvantage and by its location in either an urban or rural
area. A school’s level of economic disadvantage will be determined by the percentage
of its students eligible for participation in the national school lunch program, and a
library’s level of economic disadvantage will be calculated on the basis of school lunch
eligibility in the public school district in which the library is located. A non-public
school may use either eligibility for the national school lunch program or other
federally approved alternative measures to determine its level of economic
disadvantage. To be eligible for the discount, schools and libraries will be required to
comply with the terms and conditions set forth in the Rules. Discounts are available
only to the extent that they are funded by the federal universal service fund. Schools
and libraries may aggregate demand with other eligible entities to create a consortium.

Issued by: Chantel Mosby Director - Tariffs, CenturyLink

100 CenturyTel Drive, Monroe, LA 71203

NY2015-006
Cancel | ed effective 5/17/2021.



