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7. DEDICATED SERVICES
SERVICE DESCRIPTIONS
METRO PRIVATE LINE (MPL)
Description

Metro Private Line Service (MPL) provides dedicated, point-to-point, private line
connections between two customer locations, over a shared, high capacity fiber-optic
network. The locations can be single-customer buildings, multi-tenant units or carrier
POPs. The service is available only to end user business customers. The minimum term is
one year.

MPL Service is provided as follows:

On-Net to On-Net is an arrangement where both ends of the service originate in buildings
using facilities that are provisioned by the Company. This service is provided at speeds of
1.544 Mbps (DS1), 44.736 Mbps (DS3), 155.52 Mbps (OC3), 622.08 Mbps (OC12) and
2.488 Gbps (OC48).

Concatenated OC3C, OC12C and OC48C are also offered. Concatenated services are not
multiplexed or channelized. The entire bandwidth of the service is available to the
customer for maximum transmission throughput.

On-Net to Off-Net is an arrangement where service is provisioned using a combination of
On-Net facilities provided by the Company, and facilities that are owned and operated by
a third party provider, which is considered Off-Net. The Company will order Off-Net
facilities on the customer’s behalf. This arrangement is provided for DS1 through OC12
only.
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