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 4.  CONTRACTUAL SERVICE AGREEMENTS 
 
4.3 FEDERAL GOVERNMENT SERVICE AGREEMENTS 
 B. Business Voice Services (Cont’d) 

 
 b. Features 

 
• Call Forwarding - Busy Line 
• Call Forwarding Busy Line/Don’t Answer 
• Call Forwarding - Don’t Answer 
• Call Forwarding - Variable 
• Call Transfer 
• Call Waiting 
• Caller Identification Blocking 
• Caller Identification - Number or Caller Identification - Name and Number 
• Hunting (Series or Multi-Line) 
• Remote Access Forwarding 
• Speed Calling - 8 Number 
• Three-Way Calling 
• one basic directory listing in business white pages and/or yellow pages per service 

location 
• Voice-Mail with Message Notification 
 

 c. Additional ISDN PRI Features and Capabilities 
 
• Clear Channel  
• T1/PRI Reconfiguration 
• System Intercommunication Service 
• Network Ring Again 
• Network Name Display 
• Circuit-Switched Data Connection 
• 2B Channel Transfer 
• ISDN Calling Name Delivery 
• ISDN Redirecting Number Delivery 
 

 C. Networx Enterprise Services 
 

  The services provided under the Networx Enterprise contractual agreement, as well as the 
rates and charges for those services, are set forth in the contract found at the following 
URL link: 

 
 http://www.centurylink.com/business/networx/about/pricing.html 
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