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 3.  SERVICE CHARGES 
 
3.1 MISCELLANEOUS NONRECURRING CHARGES 
3.1.1 NONRECURRING CHARGES 
 B. Rates and Charges (Cont’d) 
 
 2. Nonrecurring charges do not apply to: 
 
 a. Move or change a customer's telephone service if required or initiated by the Company. 
 
 b. Install, move, or change telephone service located on a customer's premises but used 

exclusively by the Company for maintenance or training activities. 
 

c. The "from" portion of work involved in a transfer of service from one premises to 
another. 

 
d. Change a customer’s mailing address. 
 

e. Move a drop for Company initiated maintenance reasons. 
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