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4. CONTRACTUAL SERVICE AGREEMENTS
4.3 FEDERAL GOVERNMENT SERVICE AGREEMENTS

These contracts are for the use of all authorized Federal agencies; authorized Federal
contractors; agency-sponsored universities and laboratories; and when authorized by law
or regulation, state, local, and tribal Governments, and other organizations. All
organizations listed in General Services Administration (GSA) Order ADM 4800.2E (as
updated) are eligible.

A. Networx Universal Services
The services provided under the Networx Universal contractual agreement, as well as the
rates and charges for those services, are set forth in the contract found at the following
URL link:

http://www.centurylink.com/business/networx/about/pricing.html

B. Business Voice Services

1. In addition to the local Business Voice Services offering established and agreed to in these
contractual agreements, Business Voice Local Service Access Arrangements can be
purchased on a standalone basis or in combination with one or any combination of
available features.

2. The rates, terms and conditions for these Business Voice Local Service offerings will be
established on an individual case basis.

a. Access Arrangements

Individual Flat Rate Lines

Private Branch Exchange (PBX) Trunks

Integrated Services Digital Network Basic Rate Interfaces (ISDN BRI)
ISDN Primary Rate Interfaces (ISDN PRI)

Digital T-1
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