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2. GENERAL REGULATIONS — CONDITIONS OF OFFERING

ESTABLISHING AND FURNISHING SERVICE
SPECIAL SERVICES (Cont’d)

Special Promotions

The Company may, from time to time, offer promotional programs for its services which
may include waiving or reducing the applicable rates and charges for the promoted service.
The promotional offerings may be limited as to the duration, the date, and times of the
offerings and the locations where the offerings are made or other reasonable limitations.
The Company may also offer incentives, benefits or gifts to customers to encourage the
purchase or retention of any such service or product.

Trials

The Company may offer, from time to time, limited trials for services which may include
the waiving or reducing of all rates and charges for the service that is the subject of the trial
and for services that are provided as part of the trial. Trials will be intended to test new
potential services or new marketing approaches for services. The location, duration, date
and times of a trial may be limited by the Company. The Company may terminate such
trials in its reasonable discretion.

Individual Case Basis

In lieu of the rates otherwise set forth in this Tariff, rates and charges including installation,
special construction and recurring charges for Company services may be established at
negotiated rates on an ICB, taking into account the nature of the facilities and services, the
costs of construction and operation, and the length of service commitment by the customer.
Such arrangements shall be considered special pricing arrangements, the terms of which
will be set forth in individual contracts. Special pricing arrangement rates or charges will
be made available to similarly situated customers on equal terms and conditions.
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