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2. GENERAL REGULATIONS — CONDITIONS OF OFFERING
2.3 ESTABLISHING AND FURNISHING SERVICE (Cont’d)
2.35 SPECIAL SERVICES
A. Work On Customer's Premises

It is contemplated that all work on customers' premises can be performed during regular
working hours. If a customer requests that work be performed during hours which results
in overtime or premium rates of pay, a charge may apply in addition to other rates and
charges which may be applicable, based on the amount of overtime or premium time
required, as determined on an individual case basis.

It is also contemplated that all installation, removals, service connections, moves and
changes requested by a customer be performed without the Company incurring unusual
costs. If a customer requests that work be performed in a special manner or at a special
time which results in unusual costs, a charge equal to the amount of unusual costs may
apply in addition to other applicable rates and charges, as determined on an individual case
basis.

B. Special Arrangements

1. The rates and charges quoted in this Tariff contemplate the use of standard arrangements,
that is, the arrangement normally used by the Company to provide the type of service
involved.

2. For special service arrangements to be provided by this Company, and not specifically
covered in this Tariff, including but not limited to services, features, and combinations of
services and features not normally offered or combined, monthly rates and the one-time
charges, such as installation, nonrecurring and construction charges will apply based on
the circumstances in each case.

3. These special equipment and service items will be provided whenever, in the judgment of
the Company, there is a valid reason for providing the service requested. In such cases,
the Company reserves the right to require an initial contract period longer than one (1)
month at the same location.

4. The rates, terms and conditions for these Special Arrangements offerings will be
established on an individual case basis.
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