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 2.  GENERAL REGULATIONS – CONDITIONS OF OFFERING 
 
2.3 ESTABLISHING AND FURNISHING SERVICE 

 
2.3.1 APPLICATION FOR SERVICE 
 
 A. Refusal 
 
  The Company reserves the right to refuse an application for service made by a present or 

former customer who is indebted to the Company for service previously furnished, until the 
indebtedness is satisfied.  The Company may refuse to furnish or may deny service to any 
person, business or entity on whose premises exists any telecommunications related facility 
which shows any evidence of tampering, manipulating, or operation, or use of any device 
whatsoever, for the purpose of obtaining service without payment of the charges applicable 
to the service rendered.  The Company may refuse to offer service where, in the Company’s 
judgment, a service cannot reasonably be made available to a customer. 

 
 B. Cancellations and Deferments 
 
  When the Company advises a customer that ordered services are available on the requested 

due date, and the customer is unable or unwilling to accept service at that time, the 
facilities will be held available for the customer for a 30 calendar day grace period.  If after 
30 calendar days the customer still has not accepted service, the customer will be contacted 
and regular monthly billing for the ordered service shall begin if the customer requests that 
facilities continue to be held for their future use.  Otherwise the facilities will be released 
for other service order activity, and cancellation charges (nonrecurring charges that would 
have applied had the service been installed) shall be applied. 

 
 C. Use of Service 
 
 1. Limitation on Use 
 
  Service is furnished to the customer for use only by the customer or by employees or 

representatives of the customer or by other users authorized by the customer. 
 
  When the general service to the public is impaired or in the Company’s opinion is 

reasonably likely to be impaired by a customer's use of exchange service, the Company 
shall have the right to require the customer to contract for and properly maintain as many 
additional access lines as are needed to adequately serve the customer's requirements, or to 
discontinue the service of the customer in question. 
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