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CenturyLink Communications, LLC Section 2 
PSC NO. 2 - TELEPHONE Leaf 20 
Competitive Local Exchange Carrier Service  Revision: 0 
Effective Date:  July 23, 2015 Superseding Revision:  
 
 2.  GENERAL REGULATIONS – CONDITIONS OF OFFERING 
 
2.4 PAYMENT FOR SERVICE 
2.4.2 PAYMENT OF BILLS 
 C. Late Payment Charge (Cont’d) 
 
 2. Collection procedures, temporary disconnection of service, and the requirements for 

deposit are unaffected by the application of a late payment charge. 
 
 D. Notice of Suspension 

 
  In the event it becomes necessary for service to be discontinued to a customer for 

nonpayment, a written notice, as required by state rules or laws, will be given advising the 
customer of the amount due and the date by which the same must be paid.  If the customer 
fails to pay or make suitable arrangements for payment by said due date, the Company may 
suspend the service or discontinue the service and remove any or all of its equipment from 
the customer's premises. 

 
 E. Duplicate Bill Charge 
 
  In the event a customer requests a reprint of a monthly bill that is greater than six months 

old, a duplicate bill charge may apply. 
 
  For the current charge see Section 2 of the Competitive Local Exchange Carrier 

Addendum, following, for description, terms and conditions. 
 
 
 MINIMUM MAXIMUM 
 CHARGE CHARGE 
 

• Business, per account 
 

- Reprint on paper, per bill [1] $10.00 
 
 
 
 
 
 
 
 
 
[1] See 2.4.5, following, for Minimums. 
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Cancelled effective 5/17/2021.
 


