St at us: CANCELLED

Recei ved: 06/23/2015 Ef fective Date: 07/23/2015
CenturyLink Communications, LLC Section 2
PSC NO. 2 - TELEPHONE Leaf 21
Competitive Local Exchange Carrier Service Revision: 0
Effective Date: July 23, 2015 Superseding Revision:

2. GENERAL REGULATIONS — CONDITIONS OF OFFERING

2.4 PAYMENT FOR SERVICE
2.4.2 PAYMENT OF BiLLS (Cont’d)

F. Business Convenience Fee

In the event a business customer makes a one-time payment using a credit card or an
electronic funds transfer, a Convenience Fee Charge may apply. Payments for a deposit or
advance payment to establish new service are excluded from the Convenience Fee Charge.
This charge does not apply to business customers enrolled in automatic payment plans,
customers who pay their bill by mail or who use their financial institution’s bill payment
service, customers with multiple accounts with the Company, customers with service under
a contractual arrangement that stipulate that such payments would not be assessed a fee,
and customers without a computer. This one-time charge will be added to the customer’s
next month CenturyLink bill.

MINIMUM MAXIMUM
CHARGE CHARGE
* Business,
- per transaction [1] $8.00

[1] See 2.4.5, following, for Minimums.

Issued by: Chantel Mosby Director - Tariffs, CenturyLink
100 CenturyTel Drive, Monroe, LA 71203
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