St at us: CANCELLED

Recei ved: 06/23/2015 Ef fective Date: 07/23/2015
CenturyLink Communications, LLC Section 2
PSC NO. 2 - TELEPHONE Leaf 15
Competitive Local Exchange Carrier Service Revision: 0
Effective Date: July 23, 2015 Superseding Revision:

2. GENERAL REGULATIONS — CONDITIONS OF OFFERING

2.3 ESTABLISHING AND FURNISHING SERVICE
2.3.6 TERMINATION OF SERVICE
B. Termination Liability/Waiver Policy
5. Waiver Policy (Cont’d)

» The total value of the new service agreement(s), excluding any special construction
charges and any other nonrecurring charges, is equal to or greater than 100% of the
remaining value of the existing agreement(s);

* A new minimum service period goes into effect when the new service agreement term
begins;

» The customer agrees to pay any previously billed, but unpaid recurring, and any
outstanding nonrecurring charges. The charges cannot be included as part of the new
service agreement;

 All applicable nonrecurring charges will be assessed for the new contracted service(s).

Issued by: Chantel Mosby Director - Tariffs, CenturyLink
100 CenturyTel Drive, Monroe, LA 71203

NY2015-005
Cancel | ed effective 5/17/2021.



