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SECTION 4 - BILLING AND COLLECTION SERVICES

BiLLING NAME AND ADDRESS SERVICE
OBLIGATIONS OF THE CUSTOMER

. (Cont’d)

This whole number percentage will be used by the Telephone Company to apportion the
rates and nonrecurring charges between interstate and intrastate in those circumstances
where the recorded message detail is not sufficient to permit the Telephone Company to
determine the appropriate jurisdiction. This percentage will remain in effect until a revised
report is received as set forth following.

Effective on the first of January, April, July and October of each year, the customer may
update the jurisdictional report. The customer shall forward to the Telephone Company, to
be received no later than 20 calendar days after the first of each such month, a revised
report showing the interstate percentage of use for the past three months ending the last day
of December, March, June and September, respectively. Except where jurisdiction can be
determined from the recorded message detail, the revised report will serve as the basis for
the next three months billing and will be effective on the bill date in the following month
(i.e., February, May, August and November). No prorating or back billing will be done
based on the report. If the customer does not supply the report, the Telephone Company
will assume the percentages to be the same as those provided in the last quarterly report.
For those cases in which a quarterly report has never been received from the customer, the
Telephone Company will assume the percentages to be the same as those provided in the
order for service.

The Telephone Company shall use reasonable efforts to provide accurate and complete
lists. The Telephone Company makes no warranties, expressed or implied, as to the
accuracy or completeness of these lists.

RATE REGULATIONS
Service Establishment Charges apply for the initial establishment of BNA service on a

manual basis, for the initial establishment of BNA service on a mechanized basis and for
establishment of a Master BNA List for a customer.
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