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4. OBSOLETE CONSUMER LONG DISTANCE SERVICE OFFERINGS

CALLING PLANS
Solutions 120 w/International (29P) (Cont’d)

120 w/International is only available to residential customers whose local service is
provided by an Embarg LOC company, who select the Company as their primary
interexchange carrier and who subscribes to one of the following Solution Residence
Packages: 1) Personal Il Solution with one of the following features: Voicemail,
LineGuard, Privacy ID[1], PC Maintenance Plan or Home Phone Warranty; 2) Home Il
Solution with one of the following features: Voicemail, LineGuard or Home Phone
Warranty; 3) Safe and Sound Il Solution; 4) ISDN-BRI with Caller ID with Name, Call
Forwarding, Flexible Calling, Automatic Callback and Additional Call Offering; 5) Clear
Solution with LineGuard and Voicemail, 6) Core Solution with LineGuard and VVoicemail,
7) Core Solution with three of the following features: VoiceMail, LineGuard, Home
Phone Warranty or PC Maintenance Plan, or, 8) Core Solution Plus with two of the
following features: VoiceMail, LineGuard, Home Phone Warranty or PC Maintenance
Plan.

Customers who subscribe to 120w/International will pay a monthly recurring charge each
month for 120 minutes of Dial-1 state-to-state and/or in-state usage. Unused minutes
cannot be carried over to the next month. All usage above the 120 minutes will be
charged a flat, non-distance sensitive per-minute rate.

This service may only be ordered through an Embarg LOC company and is restricted to
two lines per account. The rates will apply as long as the customer subscribes to a
qualifying Embarqg LOC plan as listed above or until the customer chooses a different long
distance plan. Customers who discontinue their local telephone service will be switched
to the residential long distance plan of their choice.

Effective February 28, 2015, Privacy ID is grandfathered and no longer qualifies customers

for this service.
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