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5.1

5. BUSINESS COMPLEX SERVICE OFFERINGS

GENERAL

A. These services enable business customers to place long distance telephone calls within the

State of New York. Unless otherwise expressly stated, all service descriptions and rates
apply only to 1+ dialed plan rates, made from presubscribed lines. The rates may not apply
to calling card calls, collect, third number billed or other billing methods, unless expressly
So stated.

Operator Services and Directory Assistance are available with all services under the terms
and conditions specified in Section 10 of this Tariff. Calls placed using Operator Services
are charged at the applicable rates for those services in lieu of the rates specified herein,
unless otherwise specified in the rates section for a particular service.

These services work in conjunction with the Company’s interstate long distance services.

B. The following section sets forth the rates and charges for intrastate telecommunications
services provided by the Company. All services are offered subject to the availability of
facilities.
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