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Effective Date:  July 23, 2015 Superseding Revision: 
 
 2.  GENERAL REGULATIONS 
 
2.3 PAYMENT FOR SERVICE 
2.3.2 PAYMENT OF BILLS (Cont’d) 
 
 N. Duplicate Bill Charges 
 
  A Duplicate Bill Charge may apply for a reprint of a monthly bill that is greater than six 

months old.  Charges appear in Miscellaneous Charges, Section 7 of the Tariff and 
Addendum.  

 
 O. Business Convenience Fee 
 
  In the event a business customer makes a one-time payment using a credit card or an 

electronic funds transfer, a Convenience Fee Charge may apply.  Charges appear in 
Miscellaneous Charges, Section 7 of the Tariff and Addendum.  

 
2.3.3 ADVANCE PAYMENTS AND DEPOSITS 
 
 A. Each applicant for service will be required to establish credit.  Any applicant whose credit 

has not been duly established to the sole and exclusive satisfaction of the Company may be 
required to make a deposit to be held as a guarantee of payment of charges at the time of 
application.  In addition, an existing Subscriber may be required to make a deposit or 
increase a deposit presently held. 

 
 B. A deposit is not to exceed the estimated charges for two (2) months' service plus 

installation. 
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Cancelled effective 05/17/2021.
 


